
CHRIS CARTER- The Digital Optimizer

If there’s an app for it, I’ve

probably already

downloaded it."

Age: 34

Work: Marketing Manager

Family: Single, No Children

Location: Austin, TX

Character: The Digital

Optimizer

Personality

Extroverted

and energetic

 

Highly

innovative

and adaptable

Analytical and

efficiency-

driven

Trait 1 Trait 2 Trait 3 Trait 4

Goals
Manage schedule efficiently across multiple devices

• Automate reminders and reduce manual

processes 

• Access services instantly without waiting

• Integrate scheduling with digital calendars

Frustrations
Long phone wait times.

Paper-based forms and manual systems

Outdated websites

Repeating information multiple times

Lack of Online scheduling options

Bio
Chris Carter is a 34-year-old marketing manager

who thrives in fast-paced, digital-first environments.

She manages multiple campaigns, client meetings,

and networking events each week, relying heavily

on digital tools to stay organized.

Unlike individuals who prefer personal interaction

for scheduling (as seen in more traditional

personas, 

Melissa values speed and automation over

conversation. She prefers booking appointments

online at any time of day without speaking to

anyone.

Melissa uses cloud-based calendars, reminder

apps, and productivity software daily. She expects

seamless integration between platforms and

becomes frustrated when systems are not mobile-

friendly or require phone calls.

For Melissa, technology represents empowerment

and control. She trusts well-designed digital

systems and assumes efficiency is a sign of

professionalism. If a service provider does not offer

online booking, she is likely to look elsewhere.

Motivation

Independence

Convenience via Apps

Trust

Technology

Human Interaction

Preferred

Channels

Scheduling Apps

Online Portals

Email Confirmations

Text Notifications

Technology Use

Heavy daily smartphone use

Uses smart home devices

Syncs multiple calendars

Comfortable with online portals and

automated systems

https://xtensio.com/

